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1. INTRODUCTION 

Businesses Premises  operating during the Coronavirus COVID-19  pandemic need to ensure they are 

protecting their workforce and minimising the risk of spread of the infection. 

This risk guidlines is intended to introduce consistent measures on sites of all sizes in line with the 

Government’s recommendations on social distancing. 

These are exceptional circumstances and the industry must comply with the latest Government advice 

on Coronavirus at all times. 

The health and safety requirements of any business premise activity must also not be compromised at 

this time. If an activity cannot be undertaken safely due to a lack of suitably qualified personnel being 

available or social distancing being implemented, it should not take place. 

We are aware that emergency services are also under great pressure and may not be in a position to 

respond as quickly as usual. 

Site should remind the workforce at every opportunity of the  Site Operating Procedures which are 

aimed at protecting them, their colleagues, their families and the SA population. 

If a site is not consistently implementing the measures set out below, it may be required to shut down. 

Responisbilties 

To ensure and maintain a safe and healthy working environment for employees and members of the 

public, it is advised that  Midas Paints  should assess the workplace risks posed by the COVID-19 

pandemic, giving due consideration to the response measures announced in the president’s speech. 

Midas Paints should therefore determine mitigation measures to minimize risk as far as reasonably 

practicable, allowing work to continue safely and without harm to all relevant stakeholders, including 

clients, employees, contractors, suppliers, manufacturers and all interested and affected parties. 

COVID-19 Symptom Screening  

Recognising that the public health system will not be able to respond to every possible COVID-19 

incident identified in the workplace, employers should have the following in place:  

• Adequately train (directly or indirectly) identified company personnel to perform daily 

workplace COVID-19 symptom screening.  

• Provide compulsory medical screening equipment  

• Provide prescribed personal protective equipment (PPE) to those assigned to perform the 

screening.  



• Midas Paints  should keep record of all such screening, and should an employee show any 

positive symptoms related to COVID-19, then such an employee will be quarantined, and the 

Department of Health Hotline 0800 029 999   immediately contacted. 

 

2. SELF-ISOLATION 

Anyone who displays any of the following symptoms should not come to site: 

• Has a high temperature or a new persistent cough - follow the guidance on self-isolation 

• Is a vulnerable person (by virtue of their age, underlying health condition, clinical condition or is 

pregnant) 

• Is living with someone in self-isolation or a vulnerable person. 

 

3. PROCEDURE IF SOMEONE FALLS  ILL 

If a worker develops a high temperature or a persistent cough whilst at work, they should: 

• Return home immediately 

• Avoid touching anything 

• Cough or sneeze into a tissue and put it in a bin, or if they do not have tissues, cough and sneeze 

into the crook of their elbow. 

They must then follow the guidelines on self-isolation and not return to work until their period of self-

isolation has been completed. 

 

4. TRAVEL TO SITE 

• The transportation of workers by public transport -limitations on vihicle capacity and strigent 

hygiene requirements should be followed. 

• Where practical, Midas Paints  and contractors as well as providers  will make use of transport 

where the safe distance of 2m can be maintained. 

• Employees must be transported in well ventilated vehicles where possible. 

• All vehicles must be sanitized prior to use. 

• All employees entering the vehicle must be wearing cloth face masks. 



• All employees entering the vehicle must sanitize their hands prior to entry. 

• Parking arrangements for additional cars and public transport  

• Providing hand cleaning facilities at entrances and exits. This should be soap and water wherever 

possible or hand sanitiser if water is not available 

• How someone who has taken ill would get home. 

 

5. PREMISES ACCESS  POINTS 

• Stop all non-essential visitors, 

• Introduce staggered start and finish times to reduce congestion and contact at all times. 

• All persons entering the site will be wearing a face mask. 

• Monitor site access points to enable social distancing – you may need to change the number of 

access points, either increase to reduce congestion or decrease to enable monitoring. 

• Remove or disable entry systems that require skin contact e.g. fingerprint scanners or biometric 

system. 

• Require all workers to wash or clean their hands before entering or leaving the site. 

• Allow plenty of space (two metres) between people waiting to enter site. 

• Regularly clean common contact surfaces in reception, office, access control and delivery areas 

e.g. scanners, turnstiles, screens, telephone handsets, desks, particularly during peak times. 

• Reduce the number of people in attendance at site inductions and consider holding them 

outdoors wherever possible. 

• Drivers should remain in their vehicles if the load will allow it and must wash or clean their hands 

before unloading goods and materials. 

 

6  BUSINESS OFFICE 

• The continued use of the site office and common meeting areas will be managed as follows: 

• Employees entering the office space/induction room will sanitize their hands upon entry to the 

office. 

• All employees will wear appropriate cloth face masks which must be washed regularly. 



• A space of 2m between employees will be maintained and if not posible Perspex screens to be 

used between people to accommodate closer working spaces. 

• Common areas will be sanitized at least in the morning, after lunch and on completion of the 

day’s work. 

• Any meeting requiring face to face contact will be conducted in such a manner to ensure a 2m 

gap between all parties where possible. 

• Virtual meetings are to be held wherever possible. 

• Induction on site will be done more than once a day to ensure a number of attendees is 

sufficient to comply to the 2m gap between employees on site. 

• No personal items will be allowed to be stored in the changing rooms i.e. cups and eating 

utensils 

 

7. HAND WASHING 

• Provide additional handwashing facilities to the usual welfare facilities if a large spread out of 

site or significant numbers of personnel and clients on site. 

• Ensure soap and fresh water is readily available and kept topped up at all times. 

• Provide hand sanitiser where hand washing facilities are unavailable. 

• Regularly clean the hand washing facilities and check soap and sanitiser levels. 

• Provide suitable and sufficient rubbish bins for hand towels with regular removal and disposal. 

•  Sites will need extra supplies of soap, hand sanitiser and paper towels and these should be      

securely stored. 

 

8. TOILET FACILITIES 

• Restrict the number of people using toilet facilities at any one time e.g. use a welfare attendant. 

• Wash hands before and after using the facilities. 

• Enhance the cleaning regimes for toilet facilities particularly door handles, locks and the toilet 

flush. 

• Portable toilets should be avoided wherever possible, but where in use these should be cleaned 

and emptied more frequently. 

• Provide suitable and sufficient rubbish bins for hand towels with regular removal and disposal. 



 

9. CANTEENS (IF APPLICABLE) AND EATING ARRANGEMENTS 

With cafés and restaurants having been closed across the country, canteens cannot operate as normal. 

Whilst there is a requirement for construction sites to provide a means of heating food and making hot 

drinks, these are exceptional circumstances and where it is not possible to introduce a means of 

keeping equipment clean between use, kettles, microwaves etc. must be removed from use. 

• The workforce should also be required to stay on site once they have entered it and not use 

local shops. 

• Dedicated eating areas should be identified on site to reduce food waste and contamination. 

• Break times should be staggered to reduce congestion and contact at all times. 

• Hand cleaning facilities or hand sanitiser should be available at the entrance of any room where 

people eat and should be used by workers when entering and leaving the area. 

• The workforce should be asked to bring pre-prepared meals and refillable drinking bottles from 

home. 

• Workers should sit 2 metres apart from each other whilst eating and avoid all contact. 

• Drinking water should be provided with enhanced cleaning measures of the tap mechanism 

introduced. 

• Tables should be cleaned between each use. 

• All rubbish should be put straight in the bin and not left for someone else to clear up. 

• All areas used for eating must be thoroughly cleaned at the end of each break and shift, including 

chairs, door handleS, etc.. 

 

10. CHANGING FACILITIES  

• Introduce staggered start and finish times to reduce congestion and contact at all times. 

• Introduce enhanced cleaning of all facilities throughout the day and at the end of each day. 

• Consider increasing the number or size of facilities available on site if possible. 

• Based on the size of each facility, determine how many people can use it at any one time to 

maintain a distance of two metres. 



• Provide suitable and sufficient rubbish bins in these areas with regular removal and disposal.  

• Avoiding Close Working. 

• There will be situations where it is not possible or safe for workers to distance themselves from 

each other by 2 metres,therefore protective clothing should be used. 

• Only clothes will be allowed to be stored in the changing rooms.  

• No cups and eating utensils to be stored in the change locker rooms. 

 

11. TOOLS STORAGE AREAS. 

• A sufficient stock of hand sanitizer, soap and paper towels must be kept and made available in 

the storage area. 

• Store man to maintain a 2 m distance from all staff collecting tools, a Perspex panel can be 

installed to reduce contact. 

• The store man must sanitize his hands after each “transaction”. 

• A sanitizing station must be at the entrance to the store, employees collecting tools and goods 

must sanitize prior to entry. 

• All commonly used tools must be sanitized on returned to the store.  

• Material delivered to the store, must be done in such a way that close contact is avoided where 

possible. 

• Where possible, drivers are to remain in their vehicles at all times. 

 

 

12. GENERAL PRINCIPLES 

• Non-essential physical work that requires close contact between workers should not be carried 

out. 

• Work requiring skin to skin contact should not be carried out. 

• Plan all other work to minimise contact between workers. 

• Re-usable and specialized PPE should be thoroughly cleaned after use and not shared between 

workers. 

• Single use PPE such as dust mask should be disposed of so that it cannot be reused. 



• Stairs should be used in preference to lifts or hoists. 

• Where lifts or hoists must be used: 

o Lower their capacity to reduce congestion and contact at all times. 

o Regularly clean touchpoints, doors, buttons etc. 

 

13. INCREASE VENTILATION IN ENCLOSED SPACES 

• Regularly clean the inside of vehicle cabs and between use by different operators. 

•  Site Meetings: 

o Only absolutely necessary meeting participants should attend. 

o Attendees should be two metres apart from each other. 

o Rooms should be well ventilated / windows opened to allow fresh air circulation. 

o Consider holding meetings in open areas where possible. 

 

14. CLEANING 

Enhanced cleaning procedures should be in place across the site, particularly in communal areas and at 

touch points including: 

• Taps and washing facilities 

• Toilet flush and seats 

• Door handles and push plates 

• Handrails on staircases and corridors 

• Lift and hoist controls 

• Machinery and equipment controls 

• Food preparation and eating surfaces 

• Telephone equipment 

• Keyboards, photocopiers and other office equipment 

• Rubbish collection and storage points should be increased and emptied regularly throughout 

and at the end of each day.
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ACTIVITY TASK: Coronavirus COVID-19 Risk Assessment Ref: COVID-19 

Assessment Date: 01/05/2020 Assessment Carried Out By: WA Liebenberg  Date of Last Review: 01/05/2020 Next Review Due: June 20 

The risk assessment control measures must be implemented to ensure the safety of all personnel involved with or people affected by the activity. 
The control measures put in place for this risk assessment must be communicated to all personnel involved with the activity. 
You may add (by hand) additional control measures by filling the site-specific controls section at the bottom of this risk assessment. 

ALARP (Y or N) – As Low as Reasonably 
Practicable – Has the risk been reduced as low as 

reasonably practicable with the controls put in 
place? Yes or No 

Severity on a scale of 1 to 5 
(where 5 is the most severe): 

How severe the consequence if the activity / 
hazard results in the adverse effects 

Likelihood on a scale of 1 to 5 
(where 5 is the most likely): 

How likely are the chances of the hazard causing injury after the controls 
have been put in place 

People Involved or Affected by the Activity: Operator ✓ Other Workers ✓ Visitors / Client ✓ Public ✓ Others (Please specify)   
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Hazards 

(What can 
cause harm?) 

Adverse 
Effects 

(What can 
happen?) 

Controls to be taken 
(These are what you should be 

doing to ensure the hazard is either eliminated or 
reduced As Low as Reasonably Practicable) 
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Control: 
1 Eliminate 

2 Alter 
3 Contain 
4 Educate 

5 Supervise 
6 PPE 

Comments 
(Why can’t 

you eliminate or 
reduce the risk 

further?) 

1 

Travelling to 
work – public 
transport – 
exposure to the 
virus 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contamination 
of employees 
and further 
spread of the 
virus 

• Postpone travel if possible (can you work from home?) 

• Limit all travel to a minimum where possible 

• Public transport should be avoided where possible 

• Provide employees with information on the virus and precautions to take during travel 

• Provide alternative travel arrangements where possible 

• Wherever possible workers should travel to site alone using their own transport 

• If workers have no option but to share transport: 
o Journeys should be shared with the same individuals and with the minimum 

number of people at any one time 
o Good ventilation (i.e. keeping the windows open) and facing away from each 

other may help to reduce the risk of transmission 
o The vehicle should be cleaned regularly using gloves and standard cleaning 

products, with particular emphasis on handles and other areas where 
passengers may touch surfaces 

• If possible, maintain social distancing (at least 2m / 6ft) between yourself and anyone 
else when travelling 

• Frequently clean hands by using alcohol-based hand rub or soap and water 

• Avoid touching eyes, nose or mouth 

• If social distancing cannot be accomplished, consider wearing a suitable face mask 
Cancel travel for employees experiencing symptoms of the virus 

4 3 H Y 

• Eliminate 

• Alter 

• Contain 

• Educate 

• PPE 

Due to the nature 
of some 
businesses, travel 
cannot be avoided. 
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Control: 
1 Eliminate 

2 Alter 
3 Contain 
4 Educate 

5 Supervise 
6 PPE 

Comments 
(Why can’t 

you eliminate or 
reduce the risk 

further?) 

2 
Meetings with 
other 
organisations 

Contamination 
of employees 
and further 
spread of the 
virus 

• Eliminate requirement for face to face meetings, if possible, arrange for meetings to 
be carried out via video conferencing 

• If face to face meetings cannot be avoided: 

• Only absolutely necessary meeting participants should attend 

• Rooms should be well ventilated / windows opened to allow fresh air circulation 

• Consider holding meetings in open areas where possible 

• Ensure all attendees use a hand sanitiser when entering the meeting room and when 
leaving the room 

• Avoid shaking hands, use other greeting methods 

• Attendees should maintain social distancing (e.g. keep 1 chair between each meeting 
attendees / at least 2 metres apart from each other) 

4 3 H Y 

• Eliminate 

• Alter 

• Contain 

• Educate 

• Supervise 

Monthly meetings 
must be conducted 
to report on 
progress of 
project. 

3 

Working in 
offices , 
construction 
terrain  – 
exposure to the 
virus 
 
 

Contamination 
of employees 
and further 
spread of the 
virus 

• If employees can work from home, implement home working policy until further notice 

• Ensure all employees are made aware of preventative measures: 
o Wash hands frequently (alcohol-based hand rub or soap and water) 
o Maintain social distancing where possible 
o Avoid touching eyes, nose and mouth 
o Practice respiratory hygiene (cover mouth & nose when coughing / sneezing) 
o If possible, open doors with the back of hands rather than using your fingers / 

palm 
o Wear disposable gloves if work requires regular hand contact with others 

(disposable gloves to be disposed of in bagged bins) 

• Against usual health and safety advice, if stairwells are wide and not steep, and 
employees are fit enough, workers to avoid holding handrails when going up and down 
the stairs (100% concentration required – do not use mobile phones) 

• Avoid shaking hands, use other greeting methods 

• If available, place hand sanitisers at strategic locations 

• Implement a more frequent cleaning regime, focussing on frequently touched surfaces 
(door handles, lift buttons, handrails etc) 

• Employees to stay at home if they experience a fever, a new cough or difficulty 
breathing  

• Report any persons that may be showing signs of illness to management and the 
company 

 
 

4 3 H Y 

• Eliminate 

• Alter 

• Contain 

• Educate 

• Supervise 

• PPE 

Working in the 
open is 
unavoidable and 
must be managed 
as reasonable and 
practicable as 
possible.  
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3 Contain 
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5 Supervise 
6 PPE 

Comments 
(Why can’t 

you eliminate or 
reduce the risk 

further?) 

4 

Accommodation 
– houses and 
hostels   – used 
by staff 
exposure to the 
virus  

Contamination 
of employees 
and further 
spread of the 
virus 

• Minimise use of accommodation such as hotels and B&B’s 

• If possible, avoid mobile working 

• Avoid busy public areas 

• Provide employees with information on the virus & precautions to take during travel 

• Cancel travel for employees experiencing symptoms of the virus 

• Employees to self-isolate for at least 7 days if they experience a fever, a new cough or 
difficulty breathing (seek medical care) 

• Ensure all employees are made aware of preventative measures: 
o Wash hands frequently (alcohol-based hand rub or soap and water) 
o Maintain social distancing where possible 
o Avoid touching eyes, nose and mouth 
o Practice respiratory hygiene (cover mouth & nose when coughing / sneezing) 
o If possible, open doors with the back of hands rather than using your fingers / 

palm 

4 3 H Y 
• Contain 

• Educate 

Cannot eliminate if 
employees are 
already in 
accommodation or 
are mobile workers 

5 
Site Works - 
exposure to the 
virus 

Contamination 
of employees 
and further 
spread of the 
virus 

• Implement a mandatory glove policy in work areas 

• Carry out an additional induction session with all site personnel and visitors with 
instructions about COVID-19 

• Place information posters at strategic locations (site entrance, etc) 

• Maintain a record of all persons on site via signing in and signing out systems 

• Cleaning regime to be implemented and maintained on sites covering all door handles, 
grab and handrails, work surfaces and table tops etc 

• Encourage all site personnel and visitors to regularly wash their hands while onsite 

• Suitable and sufficient amount of cleaning materials to be available at all times to 
maintain the cleaning regime 

• Welfare facilities to be maintained and cleaned regularly with plenty of stock of hand 
cleaning materials for washing and drying and toilet rolls for the toilets 

• Workers should bring their own food to site. Workers also required to stay on site once 
they have entered it and avoid using local shops. Break times should be staggered to 
reduce congestion and contact at all times. 

• Where loading and offloading arrangements on site will allow it, drivers should remain in 
their vehicles. Where drivers are required to exit their vehicle, they should wash or 
sanitise their hands before handling any materials. 

 
 
 
 
 

4 3 H Y 

• Alter 

• Contain 

• Educate 

• Supervise 

• PPE 

Unable to totally 
eliminate the risk 
of spread of the 
virus unless site 
closes down 
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5 Supervise 
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Comments 
(Why can’t 

you eliminate or 
reduce the risk 

further?) 

• Provide employees with information on the virus and precautions to take: 
o Wash hands frequently (alcohol-based hand rub or soap and water) 
o Maintain social distancing of 2-metres where possible 
o Avoid skin to skin and face to face contact with other personnel 
o Avoid touching eyes, nose and mouth 
o Practice respiratory hygiene (cover mouth & nose when coughing / sneezing) 
o If possible, open doors with the back of hands rather than using your fingers / 

palm 
o Wear disposable gloves if work requires regular hand contact with others 

(disposable gloves to be disposed of in bagged bins) 

• Against usual health and safety advice, if stairwells are wide and not steep, and 
employees are fit enough, workers to avoid holding handrails when going up and down 
the stairs (100% concentration required – do not use mobile phones) 

• Avoid shaking hands, use other greeting methods 

• If available, place hand sanitisers at strategic locations 

• Implement a more frequent cleaning regime on site, focussing on frequently touched 
surfaces (door handles, lift buttons, handrails etc.) 

• Rearrange tasks to enable them to be done by one person, or by maintaining social 
distancing measures (2 metres) 

• Where the social distancing measures (2 metres) cannot be applied: 
o Minimise the frequency and time workers are within 2 metres of each other 
o Minimise the number of workers involved in these tasks 
o Workers should work side by side, or facing away from each other, rather 

than face to face 
o Workers should wash their hands before and after using any equipment 

• Keep groups of workers that have to work within 2 metres: 
o Together in teams e.g. (do not change workers within teams) 
o As small as possible 
o Away from other workers where possible 

• Where face to face working is essential to carry out a task when working within 2 
metres: 

o Keep this to 15 minutes or less where possible 
o Obtain a permit for these activities 
o Provide additional supervision to monitor and manage compliance 

• Employees to stay at home if they experience a fever, a new cough or difficulty 
breathing  
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1 Eliminate 

2 Alter 
3 Contain 
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5 Supervise 
6 PPE 

Comments 
(Why can’t 

you eliminate or 
reduce the risk 

further?) 

• Report any site personnel that may be showing signs of illness to the Site Manager and 
the company 

6 
Business 
Continuity 

Failure of 
business 

• Implement the company business continuity and disaster recovery policy to ensure your 
business can survive the pandemic and recovery systems when the pandemic has 
finished 

3 3 M Y 

• Alter 

• Contain 

• Educate 

• Supervise 

Continuous 
attention.  
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Health & safety risk assessment - Briefing record 
If the risk assessment is updated the briefing of the changes must be recorded. 

 

 

 

By signing below, I acknowledge that I have received a health and safety briefing on the topic(s) covered by the above risk assessment 

First name Surname Signature Time Date  First name Surname Signature Time Date 

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           

           


